
Online Reputation Statistics 
 
“79% of consumers trust online reviews as much as personal recommendations.” 
4 out of 5 consumers who search for you online will trust what reviewers say about you 
online. This rings true whether you’re a dentist being searched by a potential client or an 
auto service garage who was found by someone who needs a new bumper. People who 
see your reviews are likely to trust what was said about you online, whether those reviews 
were left by your best friend or a complete stranger. 
 
 
“73% of consumers say positive reviews make them trust a business more.” 
If people trust you to provide solid service, they’re much more likely to convert into clients. 
When people don’t trust you, even if it’s because of a few unjust reviews, they won’t invest 
their time or money in your business. Your online testimonials will tell people whether you’re 
trustworthy or not.  
 
“77% of consumers read less than 6 reviews before they form an opinion” 
Consumers read even fewer reviews than they once did before deciding to pick up the 
phone or call. In 2012 only 52% of people read six or less reviews before making a buying 
decision. This year that number increased to 67%.  
 
“78% of Americans aged 18-44 agree that online reviews help them decide whether or 
not to purchase from a specific business” 
 
“85% of consumers conduct online research before making a decision” 
 
“80% of internet users search online for health information and 1/5 of their searches 
are about a specific provider” 
 
Consumers believe online ratings are “useful” and “important” - 
Researchers from the University of Michigan medical school recently focused on people 
who had used online reviews during the preceding year. Some 93 percent responded that 
online reviews were either somewhat useful or very useful in helping them make a decision 
about a doctor or dentist, or another type of business. 
 
So as you all roll into the rest of  2015 – think about managing your online presence as a 
tool for your business growth. 
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